Service Expectations

What to expect from a Storm maintenance contract

Starting with a new property care company comes with unknowns. Here is how a Storm maintenance
contract actually works, and how to get the most out of it.

A CLEAR SCOPE, SET IN ADVANCE

Before work begins you receive a written scope spelling out exactly what is included: services, frequency
and expectations. No guessing whether something is covered, and no surprises on an invoice.

If your needs change mid-season we adjust the scope and talk about it first. We do not simply start doing
something different.

A SCHEDULE, AND A CREW YOU WILL RECOGNISE

Service runs on a recurring, route-based schedule.

Weather and growing conditions flex the timing. That is normal.

You see the same crew through the season.

Uniformed, professional, and respectful of your operations and residents.

Route density and consistency are what make quality possible. That is why residential mowing is
contract-only. We commit to your property for the season.

COMMUNICATION

Named contacts who answer.
Updates before you have to ask.
During snow season, the Weather Center carries event notices and updates.

The customer portal holds your account, invoices and service history.

HOW TO GET THE MOST FROM YOUR PROGRAM

Tell us about problem areas and priorities early in the season.
Let us know when something changes on your property.
Ask questions. We would rather educate than sell.

Consider pairing maintenance with a treatment program if turf health is the goal.

WHEN SOMETHING GOES WRONG

Weather and living things occasionally do not cooperate. When that happens you get a straight answer
and a fix, not an excuse. Call us and we will make it right.



Welcome aboard. The more we know about your site and what matters to you, the better the season
goes.

Questions? We would rather explain than have you guess.
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