
STORM LAWN & SNOW

Snow Event Communication Guide
What happens on your property before, during and after a storm

Plenty of contractors turn up with a pickup and a blade once the snow has stopped. A snow and ice
management program is a different thing entirely - it runs before, during and after every event. Here is
what actually happens when your property is on a Storm contract.

BEFORE - MONITORING AND PRE-TREATMENT

We watch conditions around the clock through the season, not only when it is already snowing.

- Routes planned and crews scheduled ahead of the storm.

- Pre-treatment decisions made based on timing and pavement temperature.

- A pre-storm notice posted to the Weather Center with expected timing and totals.

DURING - WE DECIDE WHEN WE ROLL

If there is snow on the ground, we generally go. You never have to call to get service moving.

What varies is the response, not whether we show up. Depending on conditions that may be de-icing
only, de-icing plus sidewalks, or a full crew. We make that call.

- Wheel loaders with hydraulic wing plows clear lots and drive lanes.

- Dedicated sidewalk crews handle walks, entries and pedestrian routes.

- De-icing applied per your site plan as conditions call for it.

- Management trucks carry plows, but those are used for touch-up work only.

- Progress updates posted to the Weather Center as routes run.

AFTER - CURB TO CURB

Clearing the lot during the storm is not the end of the event.

- The night after an event we return for curb-to-curb cleanup.

- Additional de-icing applied at the same time.

- Post-event summary posted, and event documentation available for your records.

WHERE TO CHECK FIRST

The Weather Center on our website carries pre-storm notices, live updates and post-event summaries.
During an active event it is faster than the phone, and it is the same information our operations team is
working from.

WHAT WE COMMIT TO

No honest contractor guarantees bare pavement. Weather does not work that way. What we commit to is



the scope documented for your property: priority areas, stacking locations, ice control and follow-through
- executed and recorded, every event.

WHEN TO CALL US

- Something specific to your property needs attention.

- A hazard has developed that your site plan does not cover.

- Your operating hours or access needs have changed.

Winter is planned in the fall. If you are not sure what your site plan covers, ask us now rather than

at 2 AM.

Questions? We would rather explain than have you guess.
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